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Visit an in-network doctor today

As an Ascension Personalized Care member, you will always have access to our in-network
doctors and locations.

To find a doctor or location, visit our website and click the Find a Doctor button. From there, you
will be able to see a list of in-network doctors and locations. You can also view our video "How to
use the Find a Doctor search."

Reminder: Out-of-network doctors are not covered by your Ascension Personalized Care plan. If
you see a doctor who is not within the APC network, you are responsible for the full amount of
the service. Emergency services provided by an out-of-network doctor will be covered at the
network doctor level when the services provided are for a medical emergency. Please refer to
your Member Handbook for more information.

Autopay is now available

Setting up automatic payments is easy and now available on the member portal. With autopay
you can ensure that payments are made on time, get helpful reminders, and choose to pay by
credit, debit or prepaid debit card. Follow the link below to set up your account today.

Member portal login

Ascension Personalized Care reminders

To help address spiritual care and emotional needs, we now offer virtual spiritual care to all of our members.
Experience the same spiritual care you have come to know from our chaplains at Ascension sites of care-now
virtually at no cost.

Also, remember to sign up for the APC member portal. It offers access to your benefits when and where you need
it.

Visit member.ascensionpersonalizedcare.com to log in to your account. Just follow the enrollment
instructions to gain access to:

Member ID cards

Recent claims

Plan benefits, including what is covered

Pharmacy information

Using your important contacts page

Did you know in the back of your Ascension Personalized Care Member Handbook on page 38
there is an Important Contacts page?

Keep important healthcare contacts nearby, including your in-network primary care doctor and
closest in-network hospital. Cut it out and place on your fridge for easy access to your doctors
and facilities.

Important contacts

Uniquely Ascension Service Center

Phone: 833-600-1311
TTY: 586-693-1214
Monday through Friday, 8:00 a.m. to 6:00 p.m. EST

Email: apcsupport@ascension.org



https://site-111702.bcvp0rtal.com/?videoId=6323106483112
https://id.ascension.org/id.ascension.org/b2c_1a_signup_signin_member/oauth2/v2.0/authorize?client_id=a022a6f4-4455-4326-862f-cc11dc649ef3&scope=https%3A%2F%2Fid.ascension.org%2Fmember-experience-api%2Fapp.access%20https%3A%2F%2Fid.ascension.org%2Fmember-experience-api%2Fuser_impersonation%20openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fmember.ascensionpersonalizedcare.com%2F&client-request-id=1541af48-ba60-407d-b554-49c2929ba254&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.28.3&client_info=1&code_challenge=-YRIu8rSKSMNyY_tjsXRjxWhWNjID72ij0GRK7dDtqA&code_challenge_method=S256&nonce=0aa1746f-f9d4-4c4f-8311-09a251f6a303&state=eyJpZCI6IjljN2RiYzY0LWU3ZDAtNDQxNi04ZDFiLTNjNDExZTkzODBlOSIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D
https://id.ascension.org/id.ascension.org/b2c_1a_signup_signin_member/oauth2/v2.0/authorize?client_id=a022a6f4-4455-4326-862f-cc11dc649ef3&scope=https%3A%2F%2Fid.ascension.org%2Fmember-experience-api%2Fapp.access%20https%3A%2F%2Fid.ascension.org%2Fmember-experience-api%2Fuser_impersonation%20openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fmember.ascensionpersonalizedcare.com%2F&client-request-id=10e79e5f-26be-43a4-b9a2-abe0b4077713&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.28.3&client_info=1&code_challenge=TmCpFqQHNt5yrRtnOU_Eu5gi_byKM1wRyuMMKYSqCZk&code_challenge_method=S256&nonce=767c0377-df94-4dea-9730-46c5b38addcc&state=eyJpZCI6IjYxZDNmNjQxLTJhOWMtNGQ5OC1iN2RkLWQwNTk1NDAzYTZkNSIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D
https://d31hzlhk6di2h5.cloudfront.net/20230516/c5/b1/f2/0d/e0c986b75061554b5c2252db/apc_member_handbook_2023.pdf
mailto:apcsupport@ascension.org

Address: PO Box 1707
Troy, MI 48099-1707
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Ascension Personalized Care benefits are underwritten by US Health and Life Insurance Company.
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