
Clinician Newsletter, December 2023

This newsletter shares important updates, reminders, and resources related to the Ascension

Personalized Care medical plan. 

Medical specialty/medical benefit drug prior authorization process updates

Physician administered specialty medications, or infusion therapies are subject to PA approval. Prior

authorization criteria for each of the following drugs was reviewed and approved by the October 2023 National

Ascension TAG Committee. Beginning Jan. 1, 2024, these additional medical benefit drugs (medical specialty

drugs) listed below will require PA approval:

If you have questions, or to see a current list of all medical benefit drugs (medical specialty drugs) requiring PA

approval, visit our website at ascensionpersonalizedcare.com/member-resources/understanding-

benefits/pharmacy and navigate to the "doctor administered specialty medications, medical drugs or infusions

on your medical benefits" section. The medical specialty formulary and PA list can be found here: Medical

benefit drug list/MSPA formulary.

To submit a precertification notification or prior authorization request for a physician-administered product or

infusion therapy (medical drug/medical specialty drug):

Download the medical benefit drug precertification notification and PA form on website or here

Complete and sign the PA form

Submit the completed and signed PA form via fax to 512-831-5499 - or - via the Interactive Provider Portal. 

New PBM for 2024

Beginning Jan. 1 2024 MaxorPlus will replace Cigna as the new Ascension Personalized Care pharmacy benefits

manager.

https://www.ascensionpersonalizedcare.com/members-home/member-resources/understanding-benefits/pharmacy
https://emma-assets.s3.amazonaws.com/xbxfb/1d31dd45394ab4dde25dbb88cf48acc4/apc-medical-benefit-drug-formulary-october_31__2023.pdf
https://emma-assets.s3.amazonaws.com/xbxfb/1d31dd45394ab4dde25dbb88cf48acc4/APC_Formulary-October_31__2024.pdf
https://www.ascensionpersonalizedcare.com/-/media/project/aca/aca/pharmacy/apc_medical_benefit_drug_auth_form.pdf
https://secure.healthx.com/v3app/publicservice/loginv1/login.aspx?bc=65556d89-4220-410d-b9c7-20af61efdcc9&serviceid=9b87c3b9-8463-4282-8307-71df46aa2060


The drug formulary is now available on the APC website. You can access it here:

ascensionpersonalizedcare.maxorplus.com/formulary/

Mail order and specialty pharmacy medications will be handled by Ascension Home Delivery and Ascension

Specialty Pharmacy. 

New numbers for Medical Specialty Pharmacy Drugs

The Medical Specialty Prior Authorization (MSPA) team will have a new phone and fax number in 2024. To

obtain prior authorization, please submit the request and all supporting clinical documentation via:

Interactive Provider Portal (NEW). Registration is required. 

Fax a completed Prior Authorization Form to 512-831-5499 with supporting clinical documentation (NEW)

Call Ascension Medical Specialty Pharmacy at 833-980-2352, Monday through Friday, 8:00 a.m. to 6:00 p.m.

EST (NEW)

Important end of year reminders

With the end of the year almost here, please consult our Clinician Resources page to find information and

support you need to deliver quality care. Here you can::

View the 2023/2024 Clinician Manuals

Update your information

Review the APC National Ancillary list

Explore prior authorization resources

Ascension Personalized Care benefits are underwritten by US Health and Life Insurance Company. 
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