
In-market contacts
Ken Buchholtz 
Senior Sales Representative 
847-533-2132 
kbuchholtz@ushealthandlife.com

Jana Steele
Tennessee Market Navigator 
615-761-3859
jana.steele@ascension.org

Additional support
Sales Support
844-828-5968
APCAgentSupport@ascension.org 
Monday - Friday
8:00 a.m. to 4:30 p. m. EST

Customer Service
833-600-1311
apcsupport@ascension.org 
Monday - Friday
8:00 a.m. to 6:00 p. m. EST

MaxorPlus 
888-839-4448
Available 24/7/365 
Pharmacy Benefits Manager

Ascension Personalized 
Care / USHL 
PO Box 1707 
Troy, MI 48099
ascensionpersonalizedcare.com

Member login 
member.ascensionpersonalizedcare.com 

Agent login 
secure.healthx.com

Important links
Find a Doctor
ascensionpersonalizedcare.com/
find-a-doctor

Submit a claim
ascensionpersonalizedcare.com/
clinicians/submitting-a-claim

Forms
ascensionpersonalizedcare.com/
agents/agent-and-member-
forms

Marketing toolkit
ascensionpersonalizedcare.com/
agents/agent-marketing-toolkit

Make a payment
online-payment-service-ui.pub.
cloud-03.pcf.ascension.org/
payment-options

Pharmacy
ascensionpersonalizedcare.com/
members-home/member-resources/
understanding-benefits/pharmacy
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