
Bright Health and Friday subscriber outreach

Bright Health (Tennessee and Texas) and Friday (Texas) subscribers were recently sent a letter from the Health Insurance

Marketplace informing them their current ACA health insurance plan is no longer available. For those members assigned to

Ascension Personalized Care, we have followed up on the Marketplace noti�cations with welcome emails loaded with APC plan

information and resources.

To avoid any gaps in coverage and continue their healthcare journey in 2023, subscribers need to make their �rst payment by

Dec. 15, 2022 at ascensionpersonalizedcare.com/payment.

Click the buttons below to view the outreach emails sent by APC last week.

Subscribers with an agent

Subscribers without an agent

Pediatric vision coverage reminder

Please remind clients when they are using the Ascension Personalized Care Find a Doctor feature to locate an in-network

pediatric vision doctor, they can locate them under either "optometrist" or "ophthalmologist."

They can then �lter results by online scheduling, gender, language, and more.

Find a doctor on APC

Clarification-No Deductible Bronze plan 

The No Deductible Bronze plan has a $0 (medical) deductible and a $5,000 prescription deductible that ONLY applies to tier 4

specialty drugs.

Copays apply for the tier 1, tier 2 and non-preferred brand or tier 3. Specialty drugs or tier 4 drugs have a 50% coinsurance after

the deductible is met. 

*Please note: This plan will not come up on healthcare.gov as a $0 deductible plan due to the $5,000 deductible that applies to Rx

only.

Generic drugs or tier 1=$30 copay
Preferred brand or tier 2=$150 copay
Non-preferred brand or tier 3=$250 copay
Specialty or tier 4=$5,000 deductible plus 50% of the cost of the drug

*Correction to the Texas APC virtual training

During the Texas Ascension Personalized Care Virtual Training we mentioned that Heart of Texas/Waco Family Medicine was an

in-network practice. Unfortunately, they are no longer a part of the Ascension Personalized Care network. If you have any

questions, please contact us at 844-828-5968 or email us at APCAgentSupport@ushealthandlife.com. 

To view the 2023 recording of the agent training session for Texas, click here.

Preventive care services

Did you know that every Ascension Personalized Care health insurance plan comes with certain preventive care services for free?
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This includes cancer screenings, checkups, and immunizations. 

Click below to see the entire list of preventive care services that APC covers. 

APC preventive care
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