
Reminder: Payment deadline extended!

New clients with a February 1, 2022 effective date can now make their first premium payment

through March 2, 2022. Any in-network office visits or claims will be covered from the beginning

of February if payment is received by the 2nd. Make sure to connect with your members to

ensure they have made their payment.

Grace period adjustments

Non-subsidized members: Members whose coverage was effective January 1, 2022 by making

their binder payment timely now has 30 days to pay the February premium. These are due by

March 2, 2022 to avoid termination in coverage.

 

Subsidized members: Members whose coverage was effective January 1, 2022 by making their

binder payment timely now has 90 days to pay the February premium. These are due by May 1,

2022 to avoid termination in coverage.

Make a payment

Questions? Call our sales support team at 844-828-5968 or customer service at 833-600-1311.
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