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Introduction
Welcome! Thank you for being a part of the Ascension Personalized Care (APC)  family. As an agent, you are 
partnering with US Health and Life Insurance Company (USHL). USHL is dedicated to providing care and services to 
the most vulnerable communities.  

This handbook contains information about selling Ascension Personalized Care health insurance plans and becoming 
appointed with USHL. It also provides additional information regarding member benefits and who to contact with 
questions. 
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Exclusive Provider Organization
Ascension Personalized Care is an Exclusive Provider Organization (EPO). Members of APC have enrolled in a 
managed care plan where services are covered only if they visit doctors, specialists or sites of care in the plan’s 
network (except in an emergency).

Out-of-network doctors are not covered by the Ascension Personalized Care plan. If a member sees a doctor outside of 
the Ascension Personalized Care network, they will be responsible for the full amount of the service.
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Ascension Personalized Care is a Health Benefits Plan 
offered by US Health and Life Insurance Company  
through the health insurance exchange in Alabama, 
Indiana, Kansas, Michigan, Tennessee and Texas.

Cigna is the Pharmacy Benefits Manager (PBM) that 
provides prescription drug coverage for Ascension 
Personalized Care members.

Ascension Personalized Care (Automated Benefit 
Services) is the Third-Party Administrator (TPA) that 
works with clinicians and Ascension Personalized Care to 
pay claims within the Ascension Network.

The Ascension Care Management network is a high-
quality, clinically-integrated network of local clinicians.

Ascension Care Management Insurance Holdings 
is the utilization management vendor for Ascension 
Personalized Care.

Ascension Personalized Care insurance policies are 
underwritten by US Health and Life Insurance Company.

Ascension is the parent company of Ascension 
Personalized Care. Ascension is a faith-based healthcare 
organization dedicated to transformation through 
innovation across the continuum of care. Ascension is the  
leading non-profit health system and operates more than 
2,600 sites of care.
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Selling Ascension Personalized Care health plans
To begin selling Ascension Personalized Care, agents will need to follow the steps below.

 • Select and contact the appropriate state General Agent (GA) for the agent/agency appointment links for USHL 

 • Complete the appointment documents through the DocuSign links

 • Register through the CMS website

 • Complete training and obtain Federally Facilitated Marketplace (FFM) certification or recertification

 • Receive an email confirming appointment with USHL 

 • Ready to sell!

FFM registration and certification requirements 
Agents that plan to sell individual plans through the Federally Facilitated Marketplace must complete the FFM agent 
certification. Agents are required by CMS to be certified every plan year in which they sell or make active changes. The 
certification is required prior to the sale of a policy and/or an active change. Please note: Agents must complete the 
FFM certification to be appointed with USHL.

How to become certified 

CMS offers registration and training sessions for new and returning agents. For more information and to complete your 
training, visit healthcare.gov. Remember to include your National Producer Number (NPN).
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General agents 
To locate a general agent in your state, visit the Ascension Personalized Care Agents page.

Commission and bonus structure
New, current and/or renewing business: $21 PMPM* or 5% of paid premium 
 
Bonus compensation program: 
• 10-24 new policies - $10 PNM**
• 25-49 new policies - $25 PNM
• 50-99 new policies - $40 PNM
• 100+ new policies - $50 PNM 

Bonus commissions are paid on a quarterly basis for the three months immediately preceding. Bonus commissions 
are paid on policies that USHL has received a minimum of 2 months premium. Bonus commissions are paid on new 
policies only.

*PMPM - Per Member Per Month 
**PNM- Per New Member

https://www.ascensionpersonalizedcare.com/agents
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States and counties
Tennessee - New for 2023

Bedford, Cheatham, Coffee, Davidson, Dickson, Giles, Hickman, Houston, Humphreys, Lawrence, Lewis, Lincoln, 
Marshall, Maury, Montgomery, Moore, Perry, Robertson, Rutherford, Stewart, Sumner, Trousdale, Wayne, 
Williamson, and Wilson

Cumberland

Fentress
Overton

PickettClay

Jackson

Putnam
Smith

White
DeKalb

Warren
Van

Buren

Macon

Grundy
Co�eeBedford

Franklin

Moore

Lincoln

CannonRutherford

Wilson

Trousdale
Sumner

Davidson

Robertson

Williamson

Maury

Marshall

Giles

Montgomery

Cheatham

Dickson

Hickman

Lawrence

Lewis

Wayne

Perry

Humphreys

Stewart

Henry

Hardin

Benton

Decatur

Houston

Bledsoe

Marion

Sequatchie

Hamilton Bradley

Rhea

M
eig

s

McMinn

Roane

Morgan

Scott

Carroll

Henderson

McNairy

Chester

Lake
Obion

Dyer

Weakley

Gibson

Crockett
Lauderdale

Tipton

Shelby Fayette

Haywood Madison

Hardeman
Polk

Monroe

Loudon Blount

Sevier

Knox

Anderson

Campbell

Claiborne

Union Grainger

Je�erson

Cocke

Green
Hamblen

Hawkins
Hancock Sullivan

Washington

Unicoi

Carter

Johnson

Agent compensation disclosure
Among its many new requirements for employee benefit plans, the Consolidated Appropriations Act, 2021 (CAA) 
created new compensation disclosure requirements.  The new rules require brokers and consultants anticipated to 
earn $1,000 or more in direct or indirect compensation to disclose that compensation to the plan sponsor prior to 
entering into an agreement to provide that service.

The requirement is effective for contracts entered into, extended, or renewed on or after December 27, 2021.  The 
Department of Labor issued Field Assistance Bulletin No. 2021-03 as there are many unanswered questions on how 
to comply.

USHL is providing the DOL bulletin and an Agent Compensation Disclosure on our websites to assist in disclosing 
compensation.  Here are the links to the form and Field Assistance Bulletin No. 2021-03.  

Compensation Disclosure - ACA 
Field Assistance Bulletin No. 2021-03

The GA/Agent should maintain a signed copy of the disclosure document for all contracts should an audit occur.  
USHL reserves the right to request verification of compliance.

Direct any questions to the Employee Benefits Security Administration’s Office of Regulations and Interpretations at 
202-693-8500.

file:C:\Users\jthra005\Downloads\Compensation%20Disclosure%20-%20ACA.pdf
file:C:\Users\jthra005\Downloads\Field%20Assistance%20Bulletin%20NO.2021-03_Broker%20Compensation%20Disclosure%20Requirements.pdf
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States and counties
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Texas - New for 2023

Bastrop, Bell, Blanco, Bosque, Burnet, Caldwell, Coryell, Falls, Fayette, Hamilton, Hays, Hill, Lampasas, Lee, 
Limestone, Llano, McLennan, Travis, and Williamson

Lampasas

Coryell

Hamilton

Bosque

Hill

McLennan Limestone

Falls

Bell

Williamson

Burnet

Llano

Blanco
Travis

Hays Bastrop

Caldwell

Lee

Fayette

Milam

Gillespie

Kendall
Comal

Kerr

San Saba

Mills

Bexar
Guadalupe

Gonzales

Burleson

Lavaca

Colorado

Austin

Washington

Brazos

Robertson

Grimes

W
aller

Leon

Freestone
Comanche

Bandera

Madison

Mason

Brown

Erath

Navarro

EllisJohnsonHood

Somervell
Eastland

McCulloch

Concho

Menard

KimbleSutton

Schleicher

MedinaUvalde

Real

Edwards

FrioZavala
Atascosa

Wilson

Karnes

DeWitt

Victoria

Jackson

Goliad

Wharton

Fort Bend

Matagorda

Harris

Montgomery
Liberty

Brazoria

Je�erson

Hardin

Orange

Polk Tyler

Jasper

Newton
Trinity

Houston
Angelina

Sabine

Anderson
Cherokee

Nacogdoches

Shelby

Henderson

Smith

Rusk
Panola

Harrison
Gregg

Cass

Bowie

UpshurWood
Rains

Kaufman

Red River

Titus

Camp
Hopkins

Lamar

Hunt

Delta
Fannin

Dallas

M
orris

Franklin

Marion

Van
Zandt

Grayson

CollinDenton

Cooke

Wise

TarrantParker

Jack

Clay

Palo Pinto

Rockwall

Wichita

Archer

Young

Baylor

Wilbarger

Knox

Foard

Haskell Throckmorton

Stephens

Callahan

Jones Shackelford

Coleman
Runnels

TaylorNolan

Fisher

StonewallKent

Scurry

Mitchell

Coke

Howard

Borden

Garza

Tom Green
Irion

Crockett

Reagan

SterlingGlasscock

Val Verde

Terrell

Pecos

Brewster

Presidio

Je� Davis

Reeves

Culberson
Hudspeth

El Paso
Loving Winkler

Ward

Ector

Crane

Midland

Upton

Andrews Martin

Gaines Dawson

LynnTerryYoakum

Cochran Hockley Lubbock Crosby Dickens

Bailey Lamb Hale Floyd Motley

King

Cottle

Hardeman

HallBriscoeSwisher

Donley

Childress

Armstrong

Castro

Collingsworth

Parmer

Deaf Smith Randall

Oldham Potter Carson Gray Wheeler

Hartley Moore Hutchinson Roberts Hemphill

Dallam Sherman Hansford Ochiltree Lipscomb

Kinney

Maverick

Dimmit La Salle

Webb

McMullen

Duval

Live Oak Bee

San Patricio

Nueces

Kleberg

Jim
Wells

Zapata
Jim Hogg

Brooks

Starr

Kenedy

Hidalgo

Willacy

Cameron

Refugio

Calhoun

Chambers

San Jacinto

Walker

San A
ugustine

Montague
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States and counties
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Indiana

Indianapolis area counties: Boone, Carroll, Clinton, Fountain, Hamilton, Hancock, Hendricks, Henry, Howard, 
Johnson, Madison, Marion, Montgomery, Parke, Putnam, Randolph, Shelby, Tipton, Warren and White  

Evansville area counties: Daviess, Gibson, Jennings, Knox, Martin, Perry, Posey, Spencer, Vanderburgh, and Warrick

Benton

White

Carroll

Warren

Fountain

Tippecanoe

Clinton

Howard

Tipton

Boone HamiltonMontgomery
Madison

Delaware

Henry

Ran-

Hancock
MarionHendricks

Putnam

Johnson
Shelby

Morgan

Rush

Wayne

Clay

Owen

Monroe Brown Bartholomew

Decatur

Franklin

Fayette Union

Ripley
Dearborn

Jackson
Lawrence

Greene
Jennings

Washington
Orange

Scott

Je�erson
Switzerland

Ohio

Clark

Floyd

Harrison

Crawford
Dubois

Perry

Spencer

Pike

Warrick

Gibson

Posey

Knox
Daviess

Martin

Vanderburgh

Sullivan

Vigo

Parke

Verm
illion

Newton

Jasper Pulaski

Cass

Fulton

Miami

Grant

Wabash

Jay
Blackford

Wells AdamsHuntington

Kosciusko

Whitley
Allen

Marshall
Starke

Noble DeKalb

SteubenLeG-
ElkhartSt. Joseph

LaPorte

PorterLake
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States and counties
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Kansas

Butler, Cowley, Harper, Harvey, Kingman, Sedgwick and Sumner

Michigan

Oakland, Macomb, and Wayne
New for 2023 - Genesee and Kalamazoo

Livingston
Oakland

Wayne

M
ac

om
b

Monroe

St. Clair
Lapeer

Genesee

Washtenaw

Lenawee

Allegan

Van
Buren Kalamazoo Calhoun Jackson

Cass Joseph Branch Hillsdale

Barry Eaton Ingham

Ottowa
Kent

Ionia Clinton Shiawassee

Saginaw

Tuscola

Huron

Sanilac

Gratiot
Montcalm

Newaygo

Muskegon

Berrien

Bay
MidlandIsabellaMecostaOceana

Mason Lake Osceola Clare Gladwin
Arenac

Manistee
Wexford Missaukee Roscommon Ogemaw Iosco

AlconaOscodaCrawfordKalkaskaGrand
TraverseBenzie

Leelanau

Antrim Otsego Montmorency Alpena

Presque Isle
Cheboygan

Emmet

Charlevoix

Reno
Greenwood

Elk

ChautauquaBarber

Pratt

Sta
ord Harvey

Sedgwick

Sumner
Harper

Kingman

Butler

Cowley Montgomery Labette Cherokee

CrawfordNeoshoWilson

Woodson Allen Bourbon

LinnAndersonCo
ey

Lyon

MiamiFranklin
Osage

JohnsonDouglas

Shawnee

Je
erson

Le
av
en
w
or
th

Wyandotte

Atchison

Jackson

Brown
DoniphanNemahaMarshall

Pottawatomie

Wabaunsee

Washington

Clay Riley

Dickinson

Geary

Morris

Chase
Marion

Republic

Cloud

Ottawa

Saline

McPherson
Rice

Ellsworth

Lincoln

Mitchell

JewellSmith

Osborne

Russell

Barton

Pawnee

Edwards

Kiowa

ComancheClark

Ford

Hodgeman

Rush

Ellis

Rooks

PhillipsNorton

Graham

Trego

Ness

Decatur

Sheridan

Gove

Lane

Finney

Gray

MeadeSeward

Haskell

StevensMorton

GrantStanton

KearnyHamilton

Scott

Logan

Thomas

RawlinsCheyenne

Sherman

Wallace

WichitaGreeley
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Benefit overivew
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Plan  
Member deductible 

in-network
single/family

Coinsurance Copay office visit 
PCP/Specialist

Standard Gold $2,000 / $4,000 25% after deductible $30 / $60

Low Premium Silver $4,000 / $8,000 50% after deductible $40 / $80

Balanced Silver $5,400 / $10,800 0%
No charge after deductible / 
No charge after deductible

No Deductible Silver $0 / $0 40% after deductible $30 / $60

Standard Silver $5,800 / $11,600 40% after deductible $40 / $80

Low Premium Silver 73 $3,500 / $7,000 40% after deductible $30 / $60

Balanced Silver 73 $4,200 / $8,400 0%
No charge after deductible / 
No charge after deductible

No Deductible 73 $0 / $0 40% after deductible $30 / $60

Standard Silver 73 $5,700 / $11,400 40% after deductible $30 / $60

Low Premium Silver 87 $1,000 / $2,000 40% after deductible $10 / $20

Balanced Silver 87 $1,500 / $3,000 0%
No charge after deductible / 
No charge after deductible

No Deductible 87 $0 / $0 40% after deductible $25 / $50

Standard Silver 87 $800 / $1,600 30% after deductible $20 / $40

Low Premium Silver 94 $0 / $0 20% after deductible No charge / $10

Balanced Silver 94 $500 / $1,000 0%
No charge after deductible / 
No charge after deductible

No Deductible 94 $0 / $0 40% after deductible $25 / $50

Standard Silver 94 $0 / $0 25% after deductible No charge / $10

Balanced Bronze 1 $8,000 / $16,000 50% after deductible $50 / $100

Balanced Bronze 2 $9,100 / $18,200 0%
$25 / No charge  
after deductible

No-Deductible Bronze
$5,000 (Rx only) /  
$10,000 (Rx only)

50% after deductible $50 / $100

Standard Expanded Bronze $7,500 / $15,000 50% after deductible $50 / $100

G
ol

d
Br

on
ze

Si
lv

er
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Agents are required to hold a current license in each state in which they intend to sell on the ACA Marketplace. You 
must also be appointed by USHL prior to selling your first ACA policy. 

Agents will need to complete the appointment process in order to receive commission.  Each DocuSign link provides 
the necessary forms and the required attachments needed.   This process may only be completed  through DocuSign.  

• Agent and agency appointment form

• Agent and agency information questionnaire

• Agent and agency agreement

• W-9 for agent (only if receiving commissions directly)

• W-9 for agency

• Hitech Business Associate Agreement for agent and agency

• Copy of Life and Health License for both agent and agency

• Copy of certificate for E&O Insurance Coverage for both agent and agency

Agencies also need to submit the following to USHL:

• Registration as a business entity with Secretary of State or State Corporations Divisions or

• DBA registration (assumed name: fictitious name) if a sole proprietorship 

If the agent assigns compensation to an agency, the agency must also be appointed. 

To check the status of your appointment paperwork, please contact the GA.  

If you need any assistance in the appointment process, contact sales support at                                     

APCAgentSupport@ushealthandlife.com or call 844-828-5968.  

The sales support team will automatically receive a completed copy of the documents.  

Get appointed with USHL

Get started with HealthSherpa
USHL is partnering with HealthSherpa to provide enhanced direct enrollment (EDE) for Ascension Personalized Care 
members. HealthSherpa provides agents and consumers an easy way to shop and compare plans and enroll in a plan 
that is right for them.  

To get started with HealthSherpa, agents can visit the training section at ascensionpersonalizedcare.com/agents/
agent-appointment.  To begin enrolling a member, visit enroll.ascensionpersonalizedcare.com to get a quote today.

Ascension Personalized Care | 2023 Agent Handbook

mailto:salessupport%40ushealthandlife.com%20?subject=
http://ascensionpersonalizedcare.com/agents/agent-appointment
http://ascensionpersonalizedcare.com/agents/agent-appointment
http://enroll.ascensionpersonalizedcare.com
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General plan information
Automatic payments
Members can set up automatic monthly payments to pay their premiums. To get started, members need to log in to the 
member portal.  This will be available for the 2023 Open Enrollment Period.

Binder payments
Enrollees must pay their first month’s premium (binder payment) by the plan’s due date. The payment must be received 
and processed by the effective date to be fully enrolled in an Ascension Personalized Care plan. 

Commissions
For more information regarding commission structure, please contact your GA. 

Prior authorizations
A prior authorization is an approval that a member must receive from their health plan before receiving certain 
treatment, medications, or services. A doctor will request a prior authorization for the member. Members must have a 
prior authorization from Ascension Personalized Care before the service or procedure is completed. Please note, in case 
of an emergency, prior authorization is NOT required. If the member is admitted to the hospital because of an urgent or 
emergency care need, Ascension Personalized Care should be notified by the second business day of their stay by the 
doctor or admitting facility.

Services requiring prior authorization
Admissions to the hospital (with the exception of maternity admissions). These can be elective, planned in advance, or 
not related to an emergency.

 • Maternity stays in the hospital longer than 48 hours after vaginal delivery or 96 hours after a C-section

 • Hospital stays for rehabilitation (short-term inpatient recovery)

 • Home healthcare (including nursing and some home infusion)

 • Certain durable medical equipment (DME)

 • Transplants — solid organ (e.g. liver) or bone marrow/stem cell

 • Surgery and/or outpatient procedures

A full list of services that require prior authorization is posted to ascensionpersonalizedcare.com as well as in  
the EOC.

Members can also call Ascension Personalized Care customer service at 833-600-1311 or call Ascension Care 
Management Insurance Holdings directly at 844-995-1145.

Ascension Personalized Care | 2023 Agent Handbook
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Monthly invoices
•  Monthly invoices are generated on the 20th day of each month for the next month’s premium payment.
•  Invoices include the monthly premium amount minus the member’s Advanced Premium Tax Credit (APTC) minus  
    payment received since the last invoice.
•  Late notices will be sent on the 10th day of the month.
•  Payments are due on the 1st day of each month.

Monthly payments 
Ascension Personalized Care makes it easy for members to pay their premiums each month by offering a number of 
ways to pay:

Members can make a one-time payment on the website or by logging in to the member portal. Members can make a 
premium payment online with a debit/credit card, prepaid debit card, Google Pay or Apple Pay.

Members may submit payment using the address below by mailing a paper check, cashier’s check, or money order to:
US Health and Life Insurance Company 
PO Box 72152
Cleveland, OH 44192
Checks should be made payable to: US Health and Life Insurance Company
Please note: The invoice number or Federal Exchange ID must be included on each check

For payment assistance via phone, contact our customer service team at 833-600-1311

Terminations 
The Affordable Care Act provides a 90-day grace period for APTC members and a 30-day grace period for non-APTC 
members to help avoid having coverage canceled. If a member is past the grace period, coverage will be canceled from 
the date the member stopped making payments in full and they will be responsible for full payment of all claims during 
that time.

Report life changes 
If a member experiences a life changing event (i.e., address change, has a baby, gets married, etc.), the change must be 
reported via the Marketplace or HealthSherpa within 30 days. For more information on how to report these changes, 
visit marketplace.cms.gov/outreach-and-education/already-enrolled.

Special enrollment period (SEP)
A special enrollment period is a set time when a consumer or member can enroll in health insurance if they have had 
a certain life event. This can include losing health coverage, moving, getting married, having a baby or adopting a 
child. An SEP allows consumers to change plans or choose their same plan outside the yearly Open Enrollment Period 
(OEP).  If they qualify, they’ll have up to 60 days from the date of the qualifying event to enroll in a new health plan. 
Documents may need to be submitted to confirm eligibility for a SEP if the consumer moves or loses health coverage. 
Please visit the CMS website for more information.   

Please note: Not all changes will affect coverage or savings, but they should still be reported to the Marketplace.

Ascension Personalized Care | 2023 Agent Handbook
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We’re here for you. Whether your member has questions regarding enrollment, benefits and claims, or needs help 
scheduling an appointment, or care management, we can help you find the answers you need by contacting one of the 
centers below.

Uniquely Ascension Service Center
We are committed to providing a superior customer service experience for our members, clinicians and agents. The 
Uniquely Ascension Service Center offers:
• High staff to member ratio
• Extensive on-going training
• Each customer service rep has more than 5 years of health industry and call center experience

For member questions regarding scheduling appointments, finding a doctor, billing, benefits coverage, deductibles, 
explanation of benefits and more, please contact a member of our customer service team at 833-600-1311.

Ascension Care Management
Ascension’s national care management team is made up of registered nurses, licensed social workers and wellness 
coaches to help you make informed choices about your care. Our services include:
• Disease management
• Transitional care management
• Wellness and prevention programs
• Health coaching
• Complex care management
• Local resource referrals to help alleviate barriers to transportation, medication costs and more. 
 
Members can call us at 844-699-3133 or email us at acmmembers@ascension.org to get started.

Agent support
You may have questions regarding the Ascension Personalized Care plans. Below are resources designed specifically 
for agents:
• Contact your local GA or select one from the our list of contracted GAs [pages 4-6]
• Contact USHL sales support team at 844-828-5968 or APCAgentSupport@ushealthandlife.com
• Local Ascension Insurance Navigator
 An Ascension associate assigned to service areas to serve as a local resource. The navigator is a single point of 
  contact and can help coordinate getting you the support you need.
• Contact Uniquely Ascension Service Center at 833-600-1311. 

Agent service experience

Billing, EOB, benefits coverage, 
deductibles, provider search, 

scheduling  

Uniquely Ascension Service Center

Care management,  
health coaching 

Ascension Care Management

GA,  
USHL sales support,  

Ascension Insurance Navigator, 

Agent Support

Ascension Personalized Care | 2023 Agent Handbook
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Accreditation

Ascension Personalized Care has earned Marketplace Health Plan Accreditation from URAC. 
"Ascension Personalized Care earned a recognition of its health plan with URAC accreditation 
that is recognized in all 50 states and the District of Columbia. It proved compliance with 
rigorous standards, proving an ability to adhere to the mandates of the Affordable Care Act and 
compete in insurance marketplaces nationwide,” said URAC President and CEO Shawn Griffin, 
M.D. “Ascension Personalized Care demonstrates its quality and compliance with standards 
that align with state and federal expectations for a more value-based delivery of care.” 

Michigan
Health Plan with Health Insurance Marketplace 
(HIM) 7.4 Accreditation 
Full accreditation: Effective 1/1/22 through 1/1/25 
Certificate Number: HIX000005
HIOS Issue Identifier: 58996
NAIC Company Code: 97772
NAIC Group Code: NULL

Kansas
Health Plan with Health Insurance Marketplace 
(HIM) 7.4 Accreditation 
Full accreditation: Effective 1/1/22 through 1/1/25 
Certificate Number: HIX-5
HIOS Issue Identifier: 32542
NAIC Company Code: 97772
NAIC Group Code: NULL

Indiana
Health Plan with Health Insurance Marketplace 
(HIM) 7.4 Accreditation 
Full accreditation: Effective 1/1/22 through 1/1/25 
Certificate Number: HIX-5
HIOS Issue Identifier: 35755
NAIC Company Code: 97772
NAIC Group Code: NULL

Texas
Health Plan with Health Insurance Marketplace 
(HIM) 7.4 Accreditation 
Full accreditation: Effective 1/1/22 through 1/1/25 
Certificate Number: HIX-5
HIOS Issue Identifier: 57125
NAIC Company Code: 97772
NAIC Group Code: NULL

Tennessee
Health Plan with Health Insurance Marketplace 
(HIM) 7.4 Accreditation 
Full accreditation: Effective 1/1/22 through 1/1/25 
Certificate Number: HIX-5
HIOS Issue Identifier: 31663
NAIC Company Code: 97772
NAIC Group Code: NULL
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Member checklist
Help Ascension Personalized Care members get the most out of their health insurance plan and benefits. The 
checklist below is designed to help alleviate stress and help our members enjoy all that APC has to offer.

To get started, enroll or re-enroll a client on enroll.ascensionpersonalizedcare.com

Make the first binder payment

Set up the member portal at member.ascensionpersonalizedcare.com

Know when premium payments are due and make a plan. Set a reminder or enroll in automatic 
payments. Share payment options available.

Help the member choose a PCP, OB/GYN, Lab, Radiology, Hospital, etc.

Educate the member on asking their doctor the right questions and preparing for their visit.

Remind the member that their Ascension Personalized Care health plan is an Exclusive Provider 
Organization (EPO). Out-of-network services will not be covered unless in an emergency.

Inform the member that their handbook, medical and pharmacy ID cards will be arriving in the mail 
in a few weeks.

Remind the member to check their email for important benefit information, plan updates and 
newsletters.

Share with the member all the free benefits that are included with their APC health insurance plan: 
• 24/7 nurse line
• PCP and urgent care services available at ascensiononlinecare.org
• Online behavioral health treatment programs
• Spiritual care and mindfulness meditation
• Active&Fit membership
• TruHearing discounts
• Cost estimator tool (coming soon) 
• Enhanced customer service
• No referral requirement in the Ascension network 
• Care management services 

http://enroll.ascensionpersonalizedcare.com
http://member.ascensionpersonalizedcare.com
https://www.ascensionpersonalizedcare.com/members-home/member-resources/health-and-wellness/visit-readiness
http://ascensiononlinecare.org 
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